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GroupLens: An Open Architecture for Collaborative
Filtering of Netnews

Paul Resnick*, Neophytos lacovou**, Mitesh Suchak*, Peter Bergstrom**, John Riedl**

* MIT Center for Coordination Science ** University of Minnesota

Global Villages

Present newsgroups, like newspapers and local television
shows before them, provide a shared history for their
community of readers. With GroupLens, users may choose
to read articles only from a small group with whom they
share many common interests. Over time this could lead to
a fracture of the global village into many small tribes, each
forming a virtual community but nonetheless isolated from
each other.

Some kind of fracture is inevitable and even desirable,
because no user can keep up with the overwhelming
volume of news produced cach day. The question is
whether the subgroups will be closed or permeable. One
argument for prognosticating permeability is that many
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On Sunday afternoon, however, we may wish to experience
the news with much more serendipity, learning about things we
never knew we were interested in, being challenged by a cross-
word puzzle, having a good laugh with Art Buchwald, and find-
ing bargains in the ads This is The Daily Us The last thing you
want on a rainy Sunday afternoon is a high-strung interface
agent trying to remove the seemingly irrelevant material

These are not two distinct states of being, black and white
We tend to move between them, and, depending on time avail-
able, time of day, and our mood, we will want lesser or greater
degrees of personalization Imagine a computer display of news
stories with a knob that, like a volume control, allows you to
crank personalization up or down You could have many of
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BUT THERE’S NEW RESONANCE
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Customer Reviews
Republic.com

24 Reviews A
S star: (4) n
4 star: (4) si
3 star: (4)
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